Atlanta, GA
September 19-22, 2010

Registration Form

o
1 The Py of Service

INTERNATIONAL CUSTOMER SERVICE ASSOCIATION

Please complete all fields. Please print or type.

First Name: Last Name:

Name for Conference Badge:

Company: Title:

Mailing Address:

City: State: Zip:

Phone: Email:
Fees: By July 31, 2010 After July 31, 2010
[ ICSA (National & Chapter) Member $499.00 $599.00
O Non-Member $649.00 $749.00

Payment Information:

All credit card payments are processed by ICSA through Pay Pal and we accept:
OCheck OAmerican Express OMmasterCard OvVisa ODiscover

Name on Card:

Card Number:

Exp. Date (mm/yy): CSC Code:

For MasterCard, Visa, and Discover, the CSC is the last three digits in the signature area on the back of the card. For American Express, the CSCis a
group of four digits on the front of the card.

Signature:
The above cardholder authorizes this transaction (signature required to process charge)

Please make all checks payable to International Customer Service Association.
Payment must accompany registration form.

Please return registration form and payment to:
ICSA, 24 Wernik Place-Rear 1- Metuchen, NJ 08840 or lisa@icsatoday.org
You can also fax the form to 732.767.1423 if you are paying by credit card

Cancellation Policy:

Cancellations must be received in writing, no exceptions. Cancellations received by August 31, 2010 will receive a full refund
less a $95.00 processing fee. No refunds will be issued after August 31, 2010.

Hotel Reservations:

To make your hotel reservations, please contact the Omni Hotel at CNN Center at
(888) 444-OMNI (6664). Be sure to mention the ICSA 2010 International Conference when making your reservation.



